
  

  

 

July/August 2016 Newsletter 
Welcome to this month's newsletter packed full of useful benefit 
information. You are receiving this as you currently have a trial of the 
Housing Systems website. 
 
In this issue find out more about: 

 HB and Going Abroad - New rules from 28th July. 
  

 LHA Cap Update - for transfers, mutual exchanges, supported 
housing. 
  

 Help with rent for pensioners - What the future holds. 
  

 Universal Credit Update - Digital Roll Out slow down & new areas 
announced for 2017. 
  

 Upcoming 'open' training courses - Universal Credit: What You 
Need to Know. 
  

 DID YOU KNOW? - Ideas to help with limit to HB Backdating - the HB 
Office should issue a claim form whenever someone asks them about making 
a claim - find out how this can help in situations where the new one month 
backdating limit affects a working age tenant. 
  

 Interested in working for us? - Research & Development Officer (Welfare 
Benefits) - 12 month contract. 

As well as: 

 Your chance to WIN £50 for your local FOOD BANK. 
  

 This month's really useful standard letter. 

  



 
 

 

 

 

 

 

Housing Benefit 

 

New 'Going Abroad' rules 

 

from 28th July 2016 

 

HB Regulations laid before Parliament on 7th July will come into effect from 

28th July 2016. 

 

These reduce the time period that someone can be treated as occupying their 

home - and so able to claim HB - whilst abroad, to 4 weeks (or longer in certain 

circumstances) - it also changes the definition of 'abroad'.   

  

The changes affect both the working age and Pension Credit age HB 

Regulations. 

  

The general time limit will be 4 weeks, ie HB will only be payable whilst 

someone is abroad if they intend to return home within 4 weeks^. 

  

There are, however, exceptions: 

  

The limit time is 26 weeks for: 

 members of the armed forces posted abroad 

 continental shelf workers 

 mariners and 

 people fleeing fear of violence^ (has to be violence in the home unless 

from a former family member). 

  

The time limit is also 26 weeks where:  

 the claimant is in hospital or similar^, 

 the claimant, partner or dependent child is undergoing medical 

treatment^, or 

 the claimant is receiving medically approved care^ (other than in 

residential care). 



^ The Regulations say that HB can be paid for up to 4 or 26 weeks where 

someone is away for certain reasons and the absence in 'exceptional 

circumstances is unlikely to substantially exceed' the 4 or 26 week limits. For 

example: where someone is delayed returning home due to an unexpected 

event they could receive HB for 4 (or 26 weeks) even though they are not back 

within the 4 or 26 week limit ie the HB Office have the discretion to allow a 

slightly longer absence. 

 

Also, the time limit of 4 weeks can be extended by up to a further 4 weeks 

where the reason for the absence from GB is in connection with the death of a 

close relative and the HB Office considers it unreasonable to expect the 

claimant to return to GB within 4 weeks. 

 

Going abroad - change to the definition 

 

Going abroad for the purpose of these new rules means away from Great 

Britain - a change from the current rules where going abroad means away from 

the UK. So from the date these changes take effect, if a tenant on HB goes to 

Northern Ireland they will be considered to be abroad and will fall under the 

above rules.  

 

Can no HB be paid whilst the tenant is 'abroad' longer than these time 

limits? 

 

Where a tenant does go abroad for longer than 4 weeks (or 8 or 26 weeks) 

there may well be someone left living in the property who would be able to 

claim HB in their absence ie a partner; or someone who could be treated as 

liable for the rent eg a grown up son or daughter – but this would depend on 

whether the HB Office consider it reasonable to treat this person as liable for 

the rent in the tenant’s absence given the circumstances. HB Regulation 

8(c).  Click here for more information. 

 

And the HB Office are allowed - where the absence in 'exceptional 

circumstances is unlikely to substantially exceed' the 4 (or some of the 26 week 

limits - see above) - to award HB for a maximum of 4 (or 26) weeks even 

where the tenant is not going to return within this time limit. 

 

'Linking' periods of absence 

 

Periods of absence are normally linked unless the tenant returns home 

(although an overnight stay can end one absence and start a fresh one). 

If a person who goes abroad ceases to be regarded as occupying their normal 

home (because they have been away for 4 or 8 or 26 weeks) then they will still 

be treated as not occupying their normal home if, on their return to the UK, 

they do not return home - even if they would normally be treated as occupying 

their home under the temporary absence rules. 

 

Example: 

Catrina has been staying at her sister Agatha's house in Devon to look after 

http://www.hbnotes.co.uk/HBInformation/ClaimsandPayments/Whocanclaim/Liabletopayrent.aspx


 

Agatha's 4 year old, Rees, while his Mum is in hospital. Catrina's HB continues 

to be paid as she intends to return within 52 weeks. After 10 weeks Catrina 

takes Rees away to stay with Gran in Greece for the summer holidays and they 

return after 6 weeks. Under the rules Catrina is not treated as occupying her 

normal home while abroad for these reasons, and is not regarded as occupying 

her normal home for the rest of her time at Agatha's either. 

 

What if someone is abroad when these rules are introduced? 

 

The Regulations state that a person will not come under the new rules if they 

were already abroad when the rules change (ie on 28th July 2016). 

 

Non-dependants living in the household 

 

These rules apply to anyone living in the household - so they apply to non-

dependants as well. 

 

Where a non-dependant is absent from the household outside of Great Britain 

-  and does not fall under any of the exceptions/extensions that can apply, then 

they will need to be returning home within 4 weeks to be counted as living in 

the property. 

 

If they are away longer, then they will not be counted as living in the property 

from the first day of their absence outside of GB and therefore there should be 

no non-dependant deduction for the period they are 'abroad' - but note there 

will be a knock-on effect on the Bedroom Tax - below. 

 

Bedroom Tax and absence abroad 

 

Anyone who is absent from the property and not regarded as "temporarily 

absent" - because they do not intend to return within the relevant time period - 

is thereby regarded as "permanently absent" so not allocated a bedroom under 

Bedroom Tax or LHA rules. 

 

This applies whether it is the tenant / partner, child, or non-dependant. 

 

However depending on the family make-up and who is left in the property this 

may or may not have an effect on the Bedroom Tax deduction.  

 

The 4 week absence rule for people going abroad could therefore have an 

impact on the amount of Housing Benefit to which a claimant is entitled when 

they or a member of the household is abroad. 

 
 



 

 

 

 

SOCIAL HOUSING LHA 

CAP - Update 

  

 

 

Supported Housing / Sheltered Housing 

 

Inside Housing magazine reported on 8th July that the Government were 

planning to extend the exemption for supported and sheltered housing from the 

proposed social housing LHA Cap until a long term solution is found for the 

funding of supported housing - and that an announcement was due before 21st 

July 2016. 

 

However no formal announcement has yet been made. Damian Green 

(Secretary of State for Work and Pensions) has confirmed that further 

information about a new sustainable funding model for supported housing will 

be announced in the Autumn - after the Government has had a chance to 

consider the findings of the recent Supported Housing Review. 

 

So until then, the current exemption - ie that the proposed LHA Cap will only 

affect supported and sheltered tenancies signed on or after 1st April 2017 - still 

stands. 

 

Mutual Exchanges / Transfers etc 

 

The NatFed have reported that the Government's intention is that Mutual 

Exchanges, transfers and those tenants who take on a new tenancy but do not 

move home will also be affected by the Social Housing LHA Cap if this new 

tenancy is signed on or after 1st April 2016 (or 1st April 2017 for sheltered / 

supported housing). 

Taken from their website:  

'There has been some uncertainty about how the cap would apply to mutual exchanges 

and where a tenancy moves from joint to a single tenancy, or vice versa. The DWP has 

indicated that the Government’s intention is to apply the cap where a mutual exchange 

takes place and the levels of rent are higher than the local LHA rate. The cap will also be 

applied where a new tenancy is created but the tenant does not move home.' 

  



 

 

We've Updated our 
Social Housing LHA 'Cap' briefing 

Click here for your copy with 
flowcharts and example tables. 

 

The Proposed Social Housing LHA Cap will affect not just the under 35's - there are 

implications for older tenants - read our Briefing to find out more. 

 
 

 

 

 

HELP WITH RENT 
FOR PENSIONERS 

 

The end to Housing Benefit 

  

 

 

There has always been the intention that Housing Benefit for pensioners would 

be replaced by a Housing Element in Pension Credit. However there was 

much uncertainty as to when this may start. 

 

The Government has now announced that incorporating Housing Benefit into 

Pension Credit will not begin until the completion of the Universal Credit 

timetable - we assume this to be 2022 (see below). 

 
 

http://www.housingsystems.co.uk/Portals/0/Social%20housng%20LHA%20Cap%20Briefing%2003%202016%20Updated%20July%202016%20v2.pdf


 

 

 

UNIVERSAL 

CREDIT 

Digital Roll Out Update 

  

 

In a written statement to Parliament, Damian Green (the Secretary of State for 

Work and Pensions) said that the Government is 'reshaping' the next phase of 

Universal Credit. The new plan for roll-out of the full Digital service from 

January 2017 is: 

 A planned break in January 2017 

 Then five jobcentres a month up to June 2017. 

 30 jobcentres a month from July 2017. 

 Following a break over the summer, 55 jobcentres a month between 

October and December 2017. 

 65 jobcentres a month from February 2018, and 

 The final 57 jobcentres in September 2018. 

The jobcentres due to go live in February 2017 are: Corby, Southampton, 

Newcastle East, Warrington and Poplar. 

 

The jobcentres due to go live in March 2017 are: Hinckley, Dalkeith, Newcastle 

West, Penicuik and City Tower. 

 

Also, the Scottish sites due to roll out in November 2016 are changing 

from Fort William, Invergordon, Portree, Wick and Dingwall to Port Glasgow, 

Greenock and Kirkintilloch. 

 

Click here for more information on the full Digital service. 

 

It was also announced that the managed migration of existing benefit claims 

will not now start until July 2019 (previously mid 2018) and is scheduled to 

complete in March 2022 (previously 2021). 

 

These further changes were also announced: 

 

Families 

 

1. New claims for Universal Credit from families with more than two children 

will be redirected to Tax Credits until November 2018. 

 

2. No extra Child Element for existing Universal Claimants in respect of a child 

born after 6th April if there are already two or more Child Elements included in 

http://www.ucnotes.co.uk/UniversalCredit/Whatshappening/TheDigitalService.aspx


 

the award. 

 

3. The removal of the higher rate of Child Element for the first child in Universal 

Credit will only apply where the first child is born after 6 April 2017, aligning 

the treatment of families within Universal Credit to that in Tax Credits. 

 

Working claimants 

 

The regulations on treatment of surplus earnings and self-employed losses will 

not now be implemented until April 2018 (originally April 2016 and previously 

delayed to April 2017). 

 
 

 

 

 

Training - Get booked on! 

  

 

We are currently running the following 'open' course. 

Places are just £95+vat per delegate. 

Universal Credit: What you need to know 

Friday 2nd September - Marriott Hotel, Glasgow  

Universal Credit is not as simple as the DWP suggest. And - whilst getting APA managed 

payments direct to the landlord is helpful – the complexities of Universal Credit mean 

claimants can still run into difficulties paying their rent. This course examines the details of 

how Universal Credit works - concentrating on the areas where claimants can run into 

difficulties. It builds on delegates’ existing knowledge, using practical exercises and case 

studies, and giving delegates the opportunity to ask questions and to discuss issues and 

concerns. 

Course outline here. 

If you would like to book onto this course for just £95+vat per delegate please contact 

us: info@housingsystems.co.uk 

http://www.housingsystems.co.uk/Portals/0/UC%20What%20you%20need%20to%20know%20outline%202nd%20Sept%20Glasgow.pdf


 
 

 

Your chance to win 
£50 for your local food 

bank 

 

Every month we give you the chance 

to win £50 for your local food 

bank. 

Last month's winner was Gillian from 

Angus Housing Association whose 

cheque is being sent to Angus Food 

Bank. Don't know which your local 

food bank is? Don't worry - we can 

find out for you. 

 

Just email the answer (A, B or C) to 

the question below to us by Friday 

19th August for your chance to 

win. 

 

The winner will be selected at 

random and can nominate a food 

bank of their choice to receive a 

£50 cheque from us, and will receive 

a box of chocolates for themselves. 

 

This month's question is: 
 
What non-dependant deduction 

should be taken from a 

claimant's Universal Credit 

Housing Costs Element for a non-

dependant who is age 20 and 

working full time earning £250 a 

week? Is it: 

A.  £46.20 a week ? 

B. £69.37 a month ? 



 

C. Nil ? 

 

Find your answer on the 

websitehere and email it to: 
 
info@housingsystems.co.uk 

 

This month's useful 
standard letter 

  

With hundreds of useful standard 

letters on the website it would be 

surprising if you were aware of all of 

them. 

 

So each month we are going to 

feature just one. 

 

This month's letter is: standard 

letter TSE7 

 

To help the tenant get HB for 

their notice period where they 

are not living in the property 

because they have moved to a 

new home with a different 

landlord and they were not able 

to give you the required notice. 

 

Click here for more information on 

HB for Notice Periods. 

  

 
 

 

 

 

Did you Know? 

 

The HB Office should issue a 
claim form whenever someone 

asks them about making a claim. 

 

http://www.ucnotes.co.uk/UniversalCredit/HousingCosts/HowMuch/Nondependantdeductions.aspx
http://www.hbnotes.co.uk/Portals/3/TSE7%20Tenant%20request%20for%20HB%20for%20notice%20period%202013%20(1).doc
http://www.hbnotes.co.uk/Portals/3/TSE7%20Tenant%20request%20for%20HB%20for%20notice%20period%202013%20(1).doc
http://www.hbnotes.co.uk/HBInformation/ClaimsandPayments/Movinghome/HBfornoticeperiod.aspx


 

Tenants can lodge an 'intention to claim' Housing Benefit either by phone, 

email, texting, in writing or in person. 

 

The HB Office should then issue the claimant with a HB application form - and 

the date of claim is the date the claimant lodged their intention to claim as long 

as they return the form within one calendar month of it being issued to them. 

 

Where a tenant has contacted the HB Office making enquiries about a claim for 

HB - which is then not actioned by the HB Office - ie no form is issued, the 

tenant can ask for a claim form to be issued to them at any time after this. 

 

The tenant will have the usual one calendar month from it being issued to 

supply the required information, and the date of claim will be the date they 

originally lodged their intention to claim (regardless of when this was), so long 

as it is accepted that their original intention when they made the contact was to 

claim HB. 

 

HB Reg 83 para 5 (d).   

 
 

 

 

Minimising the Impact of the Benefit Cap 

 

Book our course to be delivered in-house for just £825+vat 

Click here for the outline. 

 

We've updated out Benefit Cap leaflets - click here to take a look. 

 
 

http://www.hbnotes.co.uk/Lawandguidance/LawandGuidance/Regulations.aspx
http://www.housingsystems.co.uk/Portals/0/Minimising%20the%20impact%20of%20the%20Benefit%20Cap%20outline.pdf
http://www.housingsystems.co.uk/Leaflets.aspx


 

 

Policy and Research Officer (welfare benefits) 

12 months contract - 35 hours a week - £18,000-£25,000 

Click here for more details. 

 
 

 

 

 

Using the links in 
the newsletter 

 

 

Remember when clicking on a link in this newsletter you may need to have 

logged into our website using your username and password. 

 

If you have forgotten yours - please email us and we will send a reminder: 

info@housingsystems.co.uk 

 

Not a member yet? Would you and your colleagues find information like this 

useful? Then contact us for more details about becoming a member: 

info@housingsystems.co.uk. 

 

Click here to login to website 

 

http://www.rightsnet.org.uk/jobs/research-and-development-officer
http://www.housingsystems.co.uk/
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